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Scope 

This document defines the rules and obliga-
tions of CertX and the Client with respect to 
the certification of management systems 
according to international standards as 
issued by ISO, IEC, CENELEC or others. 

Application 

Application / Quotation 

CertX provides each prospective client an 
indicative, non-binding quotation detailing 
the services that will be provided and the 
associated costs.  

Pursuant the applicant has to file a written 
application defining the management sys-
tem standard, the number of total staff and 
the sites to be included in the certification 
as to start the auditing procedure. 

Once CertX confirmed the requested 
certification scope under its accreditation 
and the client has accepted the quotation, a 
contract will be concluded between the 
parties. This constitutes the acceptance of 
the certification criteria and procedures to 
be applied and of the rules and obligations 
described hereunder, both as an annex to 
the contract. 

If certification scheme and/or its require-
ments are adapted in the frame of an ongo-
ing audit and certification process the con-
tract shall be amended accordingly and 
signed by both parties again.  

Application fee 

The application fee will be due, before start-
ing of the auditing procedure.  

Auditing Procedure 

The CertX certification for the management 
system to be certified is based on examina-
tions of the management system documen-
tation and its adherence of the applicant.  

If other certification bodies have already 
performed corresponding audits and the 
applicant client is in position of existing cer-
tificates and audit reports, these equivalent 
audit / certification reports may be submit-
ted. They will be verified by CertX in terms 
of plausibility and applicability and may be 
considered for the certification procedure.  

After conclusion of the audit stage two, sub-
ject to that all non-conformities have been 
successfully closed, CertX will provide the 
applicant with the pertinent certificate on 
which a period of validity of recognition 
(normally 3 years up to the limit of specified 
standards) is defined. 

In an addendum to the certificate, the tech-
nical fields and the activities as well as the 
physical facilities, which are the specific ob-
jects of certification, are named and identi-
fied as such. 

CertX will further deliver an electronic ver-
sion of the certification mark to be used by 
certificate holders, rules of usage are de-
fined in paragraph 8 of this document. 

CertX will also inform the applicant if certi-
fication cannot be granted. This information 
shall include the reason to support the ap-
plicant to improve its management system, 
but it shall not include any consultancy.  

The applicant may appeal against such a de-
cision according to rules defined in para-
graph 5.2 of this document. 

Surveillance and re-certification 

In accordance with its rules and practices, 
CertX will periodically audit certified man-
agement systems including a selected sam-
ple of sites. These audits consist of yearly 
surveillance audits or of one re-certification 
audit at the end of the certification period. 
Those periodic surveillances will be at the 
expense of the certificate holder according 
to the agreed fees and governing contract 
including the program for a certification cy-
cle. 

Rules and Obligations for Management System Certifications 
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CertX will inform the certificate holder 
about the cost estimate for the surveillance 
audit before commencing of initial or re cer-
tification. 

In the case that these audits reveal that the 
original certification criteria are no longer 
being fulfilled or in case of serious violation 
of the certification criteria and related pro-
cedures, rules and documents, CertX may 
suspend or withdraw certification (see par-
agraph 6.4). 

Surveillance audits are due approximately 
every twelve months. CertX will plan its sur-
veillance activities well in advance and will 
inform the certificate holder with an appro-
priate lead time. The planning and the con-
tent of the surveillance programmes shall 
be based on an appropriate risk evaluation 
and on the results of the last audit(s). How-
ever, if indicated CertX can decide to carry 
unannounced surveillance audits at any 
time. 

Surveillance audits normally are conducted 
on-site but may be carried out as a remote 
audit as well. 

Appointment of auditors 

Normally auditors are appointed for a full 
certification cycle of 3 years. This means 
that surveillance audits are normally be car-
ried out by the auditors appointed by CertX 
for the initial audit. 

Should an applicant client not agree with an 
appointed auditor for justified reasons, 
CertX will appoint another auditor. 

It remains at the CertX’s discretion to ap-
point new auditors, subsequent to perti-
nent discussion with the certificate holder. 
In such cases the appointment of new audi-
tors shall not increase the efforts for the 
certificate holder and CertX should ensure 
appropriate preparation of the new ap-
pointed assessors at CertX costs. 

The certificate holder may in turn request 
that new auditors be appointed. Should the 
latter circumstance arise, the certificate 
holder will be advised that the appointment 
of new auditors may result in additional 

costs, which would be subject to discussion 
and agreement between CertX and the 
given certificate holder. 

Appeals and complaints 

Complaints 

Applicant clients seeking to certify their 
management system are encouraged to ap-
proach CertX with comments, suggestions 
or complaints at any time. CertX will deal di-
rectly with all issues thus broached. 

In case complaints are not adequately ad-
dressed, these should be addressed for-
mally to the CEO of CertX who shall 
acknowledge the receipt. The CertX CEO 
shall respond to the complaint in writing if 
necessary, after consultation of the advi-
sory board. 

Appeals 

The applicant or certificate holder has the 
right to appeal decisions concerning the 
certification decision of CertX. Appeals must 
be sent directly to the CEO of CertX in writ-
ing, supported by relevant and substantial 
documentation. CertX shall acknowledge 
the receipt of the appeal in writing. 

The CEO of CertX shall immediately inform 
its advisory board, who shall deal with the 
appeal without any delay.  

In due course, the advisory board shall sub-
mit their pertinent conclusions and recom-
mendations to CEO of CertX, who shall com-
municate in writing his decision to who sub-
mitted the appeal in question. 

Termination of a certificate 

A certificate terminates either by voluntary 
termination, expiry or withdrawal. After 
such a termination the certificate may not 
be used anymore, see also paragraph 8.3.  

CertX retains the right to publish valid cer-
tificates as well as termination of certifi-
cates. 
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Expiry 

A certificate terminates automatically at the 
end of its validity period. If a certificate 
holder decides not to renew its certificate, 
certification status ends automatically with 
its expiry date. 

CertX will inform the certificate holder in 
writing about the expiry of the certificate. 

Voluntary Termination 

The certificate holder may terminate its co-
operation with CertX at any time according 
to the prevailing contract. 

In case of termination of certification status, 
the certification marks shall not be used an-
ymore after the date of termination. Clients 
of the certificate holder must be informed 
accordingly. 

Voluntary suspension 

A certificate holder can voluntarily ask for 
a temporary suspension of its certificate. 
Any reason such as changes in the manage-
ment or technical support, changes in the 
facilities or equipment, marketing policy or 
any other reason where the criteria as out-
lined in the respective standard are not any 
more fulfilled could justify such a decision. 
The certificate holder shall inform its deci-
sion in writing to CertX. Confirmation is 
given to the certificate holder and the rules 
according to paragraph 8.3 apply. 

Suspension and Withdrawal 

In case of a serious transgression by a certif-
icate holder, such as but not limited to 

• The certificate holder becomes bankrupt
or a bankruptcy petition is filed,

• the certificate holder does not pay its
certification fees,

• the certificate holder does not accept as
binding for himself amendments of the
general terms and conditions, of the cer-
tification regulations or of the agreed re-
munerations,

• non-compliance with the standards, ma-
jor non-conformity not corrected within
a fixed time limit,

• if the certification criteria are not any-
more fulfilled or the certification rules as
set out in this document are not any-
more met,

• if a drastic decrease of the quality and
reliability of the products or services oc-
curs or other serious deficiencies are dis-
covered which may lead to doubt about
the quality and reliability of the certified
management system,

• if the certification mark is used in an in-
correct way (see paragraph 8.2).

CertX shall send a warning letter defining 
the transgression and requesting corrective 
actions to the certificate holder. 

A deadline (typically of 1 to 4 weeks de-
pending on the gravity of the presumed 
transgression) will be given to the certifi-
cate holder in order to bring the proof that 
corrective actions have been implemented 
and the transgression has been eliminated. 

If corrective actions are not satisfied satis-
factorily and transgressions persist, CertX 
may either suspend or withdraw the certifi-
cate  

A suspension shall normally not exceed 6 
months. After 6 months without successful 
corrective action, the certificate is with-
drawn. Exceptions can be granted by the 
CEO of CertX with consultation of the advi-
sory board upon written request of the cli-
ent.  

A withdrawal of the certification status im-
plies that the concerned certification holder 
shall apply for a new certification and follow 
the procedures laid out, see paragraph 2 et 
sq. 

In case of a suspension or a withdrawal the 
rules according paragraph 8.3 apply.  

The body concerned has at any time the 
right to appeal against a decision taken by 
CertX pursuant to paragraph 5.2. 

Reinstatement 

A certificate under suspension can be rein-
stated.  
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After a suspension CertX will ensure that all 
non-conformities have been successfully 
closed according to the prevailing certifica-
tion criteria and paragraph 6.4. 

CertX reserves the right to reinstate the cer-
tificate with a reduced scope of certification 
as a condition of the reinstatement. Further 
prior to reinstatement CertX may carry out 
an additional audit. 

Expenses 

The concerned certificate holder will bear 
all the incurred costs (including the correc-
tion in the documents, register, withdrawal 
of certificates, etc.) up to the date of termi-
nation. 

In case of termination of a certification be-
fore the end of the given period of validity, 
the license fees will be calculated pro rata. 

A client with its certification status sus-
pended but not withdrawn shall pay the 
same fee as a certificate holder. 

Notification of changes and deficien-
cies of certified management systems 

The certificate holder pledges to take care 
that its management system is maintained 
and continuously improved as appropriate, 
to assure fulfilment of the normative re-
quirements on a continuous basis and to 
perform according to the CertX rules and 
procedures as defined in this document. 

Certificate holders will notify CertX immedi-
ately about any significant changes. as far as 
ownership of the organisation, its legal sta-
tus, the management system, the relevant 
key staff, its relevant subcontractors, and 
other relevant cooperation’s, etc. are con-
cerned. CertX will evaluate those changes 
and reserves the right to perform additional 
surveillance audits. 

Further the certification holder shall, in the 
frame of its management system, keep all 
records concerning complaints. If actions 
are necessary, these shall be taken immedi-
ately and be recorded. CertX will investigate 
these complaints in the frame of its surveil-
lance activities. 

Rules for the use of the certification 
mark and documents 

The chapter defines the proper use of the 
certificate, the certificate number and certi-
fication mark. In case of doubt advice from 
CertX shall be considered. Exemptions from 
these rules can be granted by CertX in writ-
ing. 

The certification number 

The certification number is an alpha-nu-
meric unique identifier and will be assigned 
by CertX and marked on the certificate. 

The certification mark shall be used exclu-
sively together with the certificate number. 
The certification number establishes the 
link to the CertX website, which provides 
detailed information about certified man-
agement systems such as the directory of 
certification and the accreditation status of 
CertX. 

The certificate number shall also be men-
tioned if the certification mark is not visible 
but if it is referred to it in written form. 

Publication of certification marks 
and documents 

Certification mark and certification number 
must always be presented completely and 
together. 

If the certificate holder refers to its certifi-
cation status, the mark and the number 
must be used together as mentioned above. 

It is allowed to print the certification mark, 
combined with the certification number, in 
any size, nevertheless, the proportions of 
the certification mark must not be changed. 
Certification marks and the certification 
number must not be scaled down to an ex-
tent not legible anymore. The certification 
mark can be printed either in black and 
white or in colour. 

Reference to certification may alternatively 
be given in written form. In this case too, 
the statement of the certification number is 
compulsory. 



5/7 

If certification documents issued by CertX 
are copied or reproduced, this shall be done 
in their entirety.  

Sites of a certified organisation, which are 
not covered by the certified organisation 
must be clearly identified when mentioned 
on documents (price lists, order forms etc.) 
referring to the certification. 

The certificate holder must abstain from us-
ing its certification documents and the cer-
tification mark in a manner which would 
discredit CertX and from making any decla-
rations about its certification which CertX 
may consider as misleading or not author-
ized. 

The certification holder must abstain from 
using the certification mark on products or 
in a way as to imply that products are certi-
fied. 

Any indication of the accreditation status of 
CertX has to be agreed by the certificate 
holder with CertX on a case-by-case basis in 
writing. 

Information and advertising material 

References to the certification status, for 
example by using the certification mark on 
advertising material, letters and other doc-
uments is generally possible. However, it 
must always be clear that the management 
system is covered by certification and not 
products. Further it must be clear for which 
particular management standard a particu-
lar certification is valid. 

Prior to the printing proof of critical docu-
ments, certificate holders should contact 
CertX in order to clarify possibilities for cor-
rect presentation of the certification mark.  

Termination or suspension of the 
certificate 

If the certification status is terminated or 
suspended according to paragraph 6 the 
certificate holder shall immediately assure 
that certification marks are not anymore 
used and any references to certification sta-
tus are not made anymore. from the date of 

termination or suspension. Certificate hold-
ers shall inform their clients immediately 
about suspension or withdrawal of their 
certification status. 

This also means that all advertising and 
marketing documents must be changed in a 
way that it is clear for all clients and other 
interested parties, that certification is not 
valid anymore. 

CertX will register the termination or sus-
pension on their website of certified man-
agement systems. 

CertX reserves the right to carry out addi-
tional surveillance audits to avoid any mis-
use of the mark or other reference to certi-

fication in such cases. 

After a reinstatement of a certificate CertX 
will update its certification register accord-
ingly. 

Surveillance 

CertX will regularly survey the correct use of 
its certification mark. In case of misuse, 
CertX may withdraw the respective certifi-
cate immediately. 

Revision of certification requirements 

Should the relevant certification criteria or 
the rules of the CertX certification system 
be modified, the certificate holder is obliged 
to adopt these changes within an agreed 
period of time or to renounce its certifica-
tion status. CertX will inform in due time its 
certificate holders about planned or real-
ised changes. 

Confidentiality, IP protection and Pub-
lic Information  

CertX will treat all information and docu-
ments linked with the audit and certifica-
tion process of an applicant or a certificate 
holder as confidential. 

CertX confirms that only authorized persons 
are allowed to use the documentation pro-
vided for auditing and certification and en-
sures that appropriate confidentiality 
agreements with those persons are in place. 
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The applicant or certificate holder shall 
guarantee that they are authorized to use 
the documentation provided for certifica-
tion purposes and assure contractual agree-
ments with 3rd parties or their staff with re-
spect to confidentiality and the use of their 
intellectual property rights in the certifica-
tion process.  

The applicant or certificate holder hereby 
defend, indemnify and hold harmless CertX 
against any third-party claims in respect of 
any claim by any third party on the owner-
ship or the use of the documents supplied.  

CertX keeps an official register of certified 
organisations with indication of the scope 
of their management system certification 
on its website www.CertX.com  

CertX reserves the right to publish a list of 
the certified organisations with indication 
of the scope of their certified management 
systems for consumer information.  

The holder of a CertX certificate has the 
right to disclose audit and certification re-
ports and certificates, however, in full 
wording only and stating the date of issue.  

Granting access 

All required specifications and documenta-
tion of the management system shall be de-
livered to CertX.  

In order to carry out audits and surveillance 
adequately, appropriately and meaning-
fully, the applicant agrees to provide the 
CertX staff and its designated assessors with 
full access to all information, staff and facil-
ities within the areas relevant to the audit, 
and in these terms, free of charge. This in-
cludes also access of subcontractors of 
CertX and accreditation bodies. 

Storage of documents 

CertX will keep all certification related doc-
uments relating to an applicant or certifi-
cate holder for ten years after termination 
of the relevant management system certifi-
cation or re-certification.  

The obligation to store documents will su-
persede any potentially contradicting 

agreement made with the Client in a non-
disclosure agreement or similar. 

The furnished documents shall be retained 
in the archives after concluding the certifi-
cation, even if a certificate has not been 
granted.  

CertX is not liable for damages incurred on 
the furnished documents due to burglary, 
theft, fire or water. However, CertX has to 
treat the documents with the same care it 
would apply to its own similar concerns.  

 Fee Structure  

The following fee structure will apply: 

 Application fees 

The application fees cover: 

• the review of the application

• the opening of the relevant files

• the definition of scope and extent of audits
certification, which are depending on the
number of staff, number of sits as well as of
risks involved.

Audit fees 

The audit fees cover the whole audit proce-
dure inclusive the elaboration of the respec-
tive reports. 

 Certification fees 

The certification fees include 

• the establishment of the certification docu-
ments of the publication of the certificates

These costs from Paragraph 13.1 to 13.2 ap-
ply in case of a positive or negative decision. 

 License fee 

These costs  

• cover the use of the certification mark

• contribute to the maintenance of the certifi-
cation system

• and cover the maintenance of the respective
client file

The licence fee applies in case of a positive 
decision and is due annually. 
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Other services 

All other efforts will be chargeable accord-
ing to the prices defined in the prevailing 
service contract or the CertX applicable 
hourly rates and expense policy. 

All prices quoted are net of any taxes or du-
ties and nominal in the currency quoted. 

 Violation of the certification regula-
tions  

In the event of culpable violations of the 
certification regulations by the client, CertX 
shall have the right to demand, in addition 
to the declaration of invalidity of the certif-
icate, a contractual penalty of up to 
CHF 25'000 for each infringement by the 
certificate holder. 

This applies in particular (1) in cases of un-
lawful use of the certification marks or (2) 
for inadmissible advertising using certifica-
tion marks or certificates of CertX. 

In addition, CertX reserves the right to ter-
minate the Certification Agreement with 
immediate effect and to declare any addi-
tional, existing certificates of the client inva-
lid after it confirmed that it no longer has 
any confidence in contract compliance and 
the reliability of the client because of the vi-
olation of the certification regulations. 

CertX reserves the right to claim compensa-
tion from the client for expenses incurred 
by CertX owing to the violation of the certi-
fication regulations by the client. 

Language 

The language of all communication, data 
and information shall be in English if not 
specifically agreed otherwise.  

Amendments of the certification regu-
lations  

These certification regulations may be 
amended from time to time. 




